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Install the Call Planner Package

1.

Open the Call Planner package installation URL in your browser. This is provided by your Altify engage-

ment manager.

Log into Salesforce.com with your administration username and password.

The Install window opens. Select Install for Admins Only.

IMPORTANT: Do not select either of the other options. This could corrupt user profiles. (These settings
are not needed because access to Call Planner is controlled through licensing and permission set alloc-

ation.)

Click Install.

Install Altify Call Planner

h<" By Altify Call Planner

2

o Install for Admins Only

App Name Publisher
Altify Call Planner Altify Call Planner

Additional Details ~ View Components

222

Install for All Users

Version Name

Altify Call Planner

.4

Install for Specific Profiles...

m Cancel

Version Number

11811

5. After a shortinterval, a screen appears confirming that the package has been installed. Click Done.

o Installation Complete!

Verifying the Call Planner Install

To verify the install and to avoid DML errors, do the following:

Installing Call Planner

When the installation is complete, you will receive a confirmation email from support@salesforce.com.

Dne
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1. Go to Custom Settings.
2. Click Manage next to Call Planner Settings.

3. Click the New button. There are two on the page, select the upper one as shown below.

| Custom Setting

— Call Planner Settings

Al
If the custom setting is a list, click New o add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing c

If the custom setting is a hierarchy, you can add data for the user, profile. or organization level. For example, you may want different values to display depending on whether a specific us

New
¥ Default Organization Level Value
l View: Create New View
art New
Setup Owner + L

Mo records to display.

The Call Planner Settings are created and displayed. See how two settings (Basic Action Creation and
MAXURL) are automatically populated with default values. For more information on these settings, see
"Call Planner Custom Settings" on page 11.
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Call Planner Settings Edit

Provide values for the fields you created. This data is cached with the application.

Edit Call Planner Settings Save | | Cancel

Call Planner Settings Information

Location
Acc Pol Map Linkedin Field | |

Acc Pol Map Twitter Field | |

Basic Action Creation
FL5 Enabled D

MAXURL | {thosfj}/apex/DMMAX__list_ |
Opp Pol Map Linkedin Field |

|
Opp Pol Map Twitter Field | |
|

Refresh Interval Seconds |

Temp Checkbox 1 D

Temp Checkbox 2 D

Temp Sir 1 | |

Temp Str 2 | |

4. Click Save.
You can now check that you have the required Permission Set by proceeding with step 5.
5. Goto Call Plans on the All Tabs screen.

Verify the success of your installation by creating and viewing plans on the Call Plans screen. For help
with creating a Call Plan, see the Call Planner Quick Start Guide.

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved.
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Allocate Call Planner Licenses

Having installed the Call Planner package, you are taken to the Installed Packages page.
1. Click the Call Planner Manage Licenses link.
Uninstall | Manage Licenses v Altify Max Upland Alfify

2. The users currently licensed for Call Planner are listed. Click Add Users to assign additional users.

Package Details

Altify Call Planner

Back to Previous Page

Package Name  Altify Call Planner
Status  Trial

Expiration Date  27/10/2016

Licensed Users Add Users | | Remove Multiple Users
Action Full Name Role

Remove Power Gareth

3. Select the additional users you want to license, and then click Add.

Add Users

Altify Call Planner

View: | Active Users v | Edit | Create New View

Available Users  Select Shown Deselect Shown Deselect Al | Add Al Users

Action Full Name + Alias Username
Bradley, Kevin kbradle kevin.bradley. 1sepg=obwxgw@24altify.com
Canty, Debhie deanty debbie.canty.gldptdennsol@24altify.com
Chang, Tifany tchang tiffany.chang.b8niddajperci@24altify.com
Power, Gareth GPowe gpower@24altify.com
Rice, Brian hrice brian.rice.snwgg1uyglu@24altify.com

Selected Users
Action Full Name
i FPower, Gareth
i Rice, Brian
+ Chang, Tifany

Add | | Cancel

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved.
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Assign the Call Planner Permission Set

To grant them the necessary level of access, you need to assign the Call Planner permission set to all users
who are licensed for Call Planner.

1. In Setup, go to Permission Sets.

2. Click Altify Call Planner Permission Set.

Permission Sets

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign perr

All Permission Sel ¥ | Edit| Delete | Create New View

New | | |T }

Clone Altify Call Planner Permission Set
Clone Altify MAX Administrator

Clone Altify MAX Editor

Clone Altify MAX User

Del| Clone Dealmaker Permission Set

3. Click Manage Assignments.

4. Inthe Assigned Users page, you can see who is currently assigned the permission set. To add further
users, click Add Assignments.

5. Select the users to whom you want to assign the permission set, and click Assign.

Assign Users

All Users

On this page you can create, view. and manage users.

In addition, download Salesforced to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: (0!

View: | All Users ¥ | Edit | Create New View
Assign | | Cancel
Action Full Name + DealmakerlD Alias ,Username
| Edit Eayor. Jane DMTF_User_15 jbayor jane.bayorxfZyzcicng2 24altify.com
Edit Berry. Raloh DMTF_User_12 rherry ralph.berrvipwipovb9ezzig@24altifv.com
Edit| Login Bradley. Kevin DMTF_User_38 kbradle kevin bradley. 1sepgxobwxaw@24altify.com
# | Edit Eranson. Tim DMTF_User_5 thranson tim.branson.6fgz9ijhhkzdj@24altify.com
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Adding the Call Plans Related List

You need to add the Call Plans related list to the Opportunity and Account page layouts.
1. Open an opportunity record.
2. Click Edit Layout in the top right.

Account

“ Kingfisher

Customize Page | Edit Layout | Printable View | Help for this Page u

- Show Feed

3. The Opportunity page layout opens. Select Related Lists.

Opportunity Layout ~

Save ¥ | Quick Save || Preview As..¥ | Cancel - Undo | A} Redo [&] Layout Properties

Mini Page Layout Mini Console View | Video Tutorial Help for this Page

2

- | @ auickFind[Field Name E:

Fields
Buttons
Quick Actions

+ Section

+F]Blank Space

Amount

Close Date

Salesforce1 Actions Account Name Close Type

Expanded Looku

| Age Compelling Event

Related Lists
Report Charts i

Contract DealmakerlD

Exec Credibility Is Risky

Created By
Created By
Created Date

Dealmaker Opportu...

Expected Revenus Last Mod

Description

Forecast Category Last Mod

DM Close Date

Health Last Mod

4. Dragthe Call Plans related list to a suitable location in the layout.

Save ¥ | Quick Save | Preview As...™ || Cancel ' Undo || /3 Redo

Layout Properties

4

+ | @ QuickFind|Related List Name |

Fields

Buttons Activity History |-:ases

| Dealmaker Opportu...

Files

Max Logs

Quick Actions
Salesforce1 Actions

Approval History Competitors

call Plans Contact Roles

Decision Criterions

Groups

Max Opinicns

DM Opportunity Co...

Insight O pportuni...

Max Statuses

EXDande'd LOOKUDS |Carnpaign| =1 ||CDr|EmDeIiveries

| DM Political Map ...

Insight O pportuni...

Related Lists
Report Charts 5

Related Lists

Mock Opportunity ...

Contact Roles
This listis not customizable

@ CallPlans

[_X %
Unit Opps
Opp Name

New
Plan Solution

Sample Opp Mame Sample Flan Solution

5. Click Save.

6. Open an Account record, and repeat this process to add the related list to the Account page layout.

Installing Call Planner

Plan Unit

Sample Flan Unit
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Enabling Basic Action Creation

If you have customized task (action) creation in your org with extra validation or other changes, this may
affect users' ability to create tasks from Call Planner. If so, you need to make a custom settings change.

1. Check whether a task can be created in Salesforce with only the following fields populated:
e Subject
e Assigned To
e Due Date
e Priority
» Status

If this is not possible, task creation will be affected in Call Planner, so you need to make the necessary
custom settings change:

. In Setup, go to Custom Settings.
. Click Manage beside Call Planner Settings.

2
3
4. Click Edit.
5. Select the Basic Action Creation checkbox.
6

Click Save.

Editing the Call Planner Email

A notification email is automatically sent to call plan attendees. If you want to make changes to this default
email, we recommend that you take the following steps rather than editing the email template directly. This is
because changes you make to the default email would be overwritten in the event of an upgrade.

To change the Call Planner email, do the following:

1. In Setup, go to Classic Email Templates.

2. Click the template name 'Call Planner Member Addition Email' (you may need to switch the Folder to
'Altify Email Templates' to see this template).

3. Click the Clone button on the template record (as shown below).

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved.
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SETUP
Classic Email Templates

Custom Email Template

Call Planner Member Addition Email (Managed)

« Back to List: Email Templates

Preview your email template below.

¥, This Email Template is managed, meaning that you may only edit certain attributes. Display More Information !

Email Template Detail Edit Properties | | Edit HTML Version | Edit Text Version | | Delete | | Clone

Email Templates from  Altify Email Templates
Salesforce

4. Onthe New Template page, do the following:
a. Change the Folder value to 'Unfiled Public Classic Email Templates'.

b. Enter a new Email Template Name so that the new template can be easily distinguished from
the original template.

c. Enteranew Template Unique Name for your cloned template.
d. Click Save.

5. On the Custom Email Template page for your new template, click the button Edit HTML version (or
Edit Text Version for recipients who cannot view HTML emails).

6. Onthe Custom Email Template Edit page, make your changes to the template and click Save.
Next, you need to clone the email alert that triggers the delivery of the Call Planner email.
7. In Setup, go to Email Alerts.
8. Click the Description 'Call Planner Member Addition Email'.
9. Click the Clone button on the alert record.
10. On the Email Alert Edit page, do the following:
a. Enter a new Description so that the new alert can be easily distinguished from the original alert.
b. Enter a new Unique Name for your cloned alert.
c. Inthe Email Template field, select the template you created in steps 1-6.
d. Click Save.
Next, you need to clone the workflow that handles the Call Planner email.

11. In Setup, go to Workflow Rules.

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved. 8
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13.
14.
15.

16.
17.

18.

19.
20.
21.

Altify

Click the Rule Name 'Altify Call Planner - Team Member Addition'.
Click the Deactivate button.
Click the Clone button.

In the Edit Rule section (Step 2), enter a new Rule Name so that the new workflow can be easily dis-
tinguished from the original workflow.

Click Save & Next.

In the Immediate Workflow Actions section (Step 3), click Add Workflow Action and Select Existing
Action in the drop-down menu that is displayed.

On the Select Existing Actions page, Add the alert that you created in steps 7-10 to the Selected
Actions.

Click Save.
On returning to Step 3, click Done.
Finally, click Activate on returning to your new Workflow Rule record.

To verify your new Call Planner email, simply add a user (whose email you can view) as a Call Plan
attendee.

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved.
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Testing Call Planner Email

In sandbox orgs, email deliverability is set to System Email Only by default. This prevents Call Planner
emails from being generated.

So if you want to test Call Planner's email functionality in a sandbox org, you need to change the deliverability
setting:

1. In Setup, go to Deliverability.

2. Setthe Access Level to All Email.
3. Click Save.

You can now test email functionality in Call Planner.

Note: This task is not necessary in production orgs, which are set to All Email by default.

Installing Call Planner ©2022 Upland Software, Inc. All rights reserved. 10
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Call Planner Custom Settings

Custom -
Description

Setting

This checkbox needs to be selected when task (action) creation in your org has extra validation or other customizations that
prevent task creation using only the following standard fields:

* Subject
Basic Action * Priority
Creation « Status

« Due Date

e« Owner

For more information, see "Enabling Basic Action Creation" on page 7.
FLS Enabled When this checkbox is selected, Field-Level Security is enabled.

MAXURL This is the URL where Altify MAX insights are located.
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